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Stephen Zito

Web / Ul Designer

415 860 6427
st.zito@gmail.com
stephenzito.com

San Francisco State University
BA Industrial Arts: Ul / Web Design
Honors: Magna Cum Laude

TuneUp Media

Customer Support / Web Developer

- Design and maintenance of support pages.

- Updating and editing software documentation.

- Customer support via email and telephone.

- Communicating software and account issues
between support and development teams.

SFSU - Academic Technology

SysAdmin Assistant

- Deployed portable labs and electronic
classrooms.

- Aided in deployment and upgrades for online
teaching servers and databases.

+ Researched and innovated office network and
deployment strategies.

- Wrote documentation for support and ticketing
software.

Eagle Capital

Marketing Assistant

- Managed marketing functions through email and
print media.

- Designed and updated corporate web site.

- Created Internet templates and listings.

- Edited photos and created graphics for sales and
marketing.

- Audited inventory and organized corporate data.

Software

Expert

Photoshop

[llustrator

InDesign

Coda / Dreamweaver / Notepad++
Microsoft Office

Intermediate
Flash
AfterEffects

Skills

Expert
Written / Oral Communication
HTML / CSS

Intermediate
JavaScript / AJAX
PHP

Experience

- Strong, project-oriented team member.

- 11 years of computer-related experience.

- 9years of web / graphic design experience.

- Individual and group design of freelance to
corporate client web sites.

- Well-trained eye for interface design principles
and gestalt.



